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TO: Medical Clinics

SUBJECT: Medicaid Policy Manual for Clinic Services

The enclosed revised Medicaid Clinic Services Provider Manual is effective November 1,
2005, and includes all previous HIPAA changes and Medicaid policy bulletins.

This manual is to be used for program information and requirements, billing procedures, and
provider services guidelines. Due to several substantial changes in policy, providers are urged
to carefully review this revision.

In addition to inclusion of policy changes specific to the End Stage Renal Disease,
Ambulatory Surgical Center, Outpatient Pediatric AIDS Clinic, and Infusion Center program
areas, the new provider manuals for all Medicaid programs have been reformatted to give
them a more consistent, standardized layout and to improve navigation and readability.
Headings for each subsection appear on the left side of the page, with the corresponding
information on the right. “Chapters” are now called “sections,” and the numbering system
has been simplified.

The revised manual is organized generally as follows, with each section having its own table
of contents:

Section 1, General Information and Administration, contains an overview of the South
Carolina Medicaid program, as well as information about record retention, documentation
requirements, utilization review, program integrity, and other general Medicaid policies.

Section 2, Policies and Procedures, describes policies and procedures specific to the End
Stage Renal Disease, Ambulatory Surgical Center, Outpatient Pediatric AIDS Clinic, and
Infusion Center programs.

Section 3, Billing Procedures, contains billing information that is common to all South
Carolina Medicaid programs, as well as program-specific guidelines for claim filing and

processing.

Section 4 contains procedure codes, fee schedules, injection codes, and other approval
codes and modifiers.
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